JPBII, Vol. 9 No. 1 Maret 2021
p-ISSN : 2615-2800 , e-ISSN : 2615-4404 DOI: 10.23887/jpbi.v9i1.230

GOOGLE CLASSROOM-BASED LEARNING: LOOKING DEEPER
INTO THE SENIOR VOCATIONAL SCHOOL EFL LEARNING IN
THE PANDEMIC CONTEXT

N.P. Santi!, D.K. Tantra?, M.H. Santosa®

English Language Education, Universitas Pendidikan Ganesha, Singaraja
e-mail: putusanti078@gmail.com , komang.tantra@undiksha.ac.id , mhssantosa@undiksha.ac.id

123

The present research measured the teachers’ ability and identified the constraints in
preparing and implementing lesson plans as well as the students’ constraints in learning
English for Occupational Purposes (EOP) through Google Classroom during the pandemic
Covid-19 in the Senior Vocational High School Denpasar. The design implemented was
mixed method quantitatively and qualitatively. Data were collected by means of five
instruments, namely teachers’ ability and constraints in preparing and implementing lesson
plan, and students’ constrain in EOP through Google classroom. The research findings show
that the teachers were less able in preparing and implementing lesson plans for EOP through
Google Classroom. The constrain in EFL students of EOP through Google Classroom
learning paradigm. The conclusion the teachers should improve their ability in developing
learning indicators using operational and measurable words. It is suggested to understand of
taxonomy bloom and both teachers and students should improve their motivation in online
learning.
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1. INTRODUCTION

Varieties of on-line learning platforms in EFL have been implemented with varying
degrees of success world-widely. For examples, Google Classroom, Google meet, Video Call
Classroom, Schoology, Instagram to mention afew (Namaziandostet al, 2020).Fonseca and
Peralta (2019) studied the use of Google Classroom as an educational platform in the course
of composition at Universidad National. They concluded that Google Classroom brought
about benefits that allow students and teachers in implementing EOP with ease. They also
found that the students practiced EOP for both academic and non-academic purposes.

In another work, Dashtestani (2013) explored the attitude of Iranian teacher toward
English as foreign language which was implemented by mobile assisted language learning
(MALL). The target participant was 168 teachers. Interview was conducted to 55 teachers. As
the result, the study showed positive attitude toward Mobile Assisted Language Learning.
The teachers argued that, Internet could give wide benefit for language learning and
facilitated language teaching and learning process. It would improve communication,
interaction, and problem-solving, but the teachers argued that they did not have skill in
developing MALL in the classroom. The result of the study may be related to the concept of
digital native. Santosa (2017) stated that today’s students were different for those who were
born before 1990s. The students who were born before 1990s may have different learning
style and needs to the students who were born 1990s-2000s.

The present research was focused on teachers’ ability and constraints in preparing
and implementing English for Occupational Purposes’ (EOP) lesson plans as well as
students’ constraints in EFL through Google Classroom platform in the Senior Vocational
High School in Denpasar. Before the Covid-19 pandemic, lesson plans were organized by
the so-called Musyawarah Guru Mata Pelajaran (MGMP) Bahasa Inggrisor EFL Teachers’
Coordinating Group. EFL teachers used and implemented EFL learning processes using
such compromised lesson plans in a face-to-face or unilateral interaction in the Senior
Vocational High School Denpasar. After outbreak of the Covid-19 pandemic, the Ministry of
National Education and Culture alternated EFL learning processes to on-line learning
platform.
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The policy on on-line learning platform brings about new challenges and difficulties to
both students and teachers, especially in Senior Vocational High School in Denpasar.
Generally, EFL teachers might confront difficulty in preparing and implementing lesson plans
through Google Classroom. Preparing and implementing lesson plans through Google
Classroom require not only the teachers’ ability, but also their expertise to characterize EOP
as an easy-to-learn, integrating with lots of applications and websites, moving freely from one
thing to another easily, and making use optimally G Suit documents.

Specific difficulties might confront EFL teachers in preparing lesson plans through
Google Classroom in Senior Vocational High School in Denpasar were related to ability in 1)
relating learning indicators with basic competency, 2) relating learning materials, learning
indicators with basic competency, 3) relating learning methods or techniques with learning
materials, learning indicators with basic competency, 4) relating learning procedures or steps
in EOP, 5) relating evaluation and learning indicators, 6) relating evaluation instruments and
techniques with learning indicators, 7) relating Information Technology to EOP, and 8) using
Information Technology, especially Google Classroom platform in EOP. Another difficulties
might confront EFL teachers in implementing lesson plans through Google Classroom
platform, especially teachers’ ability in, 1) opening EOP class, 2) mastering learning
materials, 3) implementing scientific approach, 4) selecting appropriate learning media for
EOP, 5) utilizing the already selected learning media in EOP, 6) managing classroom for
EOP, 7) using oral as well as written English in EOP, 8) showing appropriate gestures in
EOP, and 9) implementing good technique in EOP through Google Classroom platform.

On-line EFL through Google Classroom might confront students in Senior Vocational
High School in Denpasar. They might be confronted with facilitative and technical problems in
1) possessing a desktop/laptop/mobile phone, 2) logging to Google Classroom without
difficulty or without others’ assistance, 3) using account to log in, 4) selecting account to log
in, 5) log in without difficulty, 6) joining the classroom, 7) switching between accounts, 8)
connecting without troubles, 9) posting comments through Google Classroom,10) cancelling
comments after posting through Google Classroom, 11) finding problems with e-mail, either
in sending or receiving e-mail, 12) turning in assignments through Google Classroom, 13)
getting enclosures or handouts from teachers, 14) using wrong language, 15) understanding
EOP through Google Classroom, 16) liking EOP through Google Classroom, 17) being
motivated in EOP through Google Classroom, 18) perceiving positively EOP through Google
Classroom, 19) perceiving EOP flexibility through Google Classroom, and 20) perceiving
EOP positively with learning materials, examples or illustrations.

2. RESEARCH METHOD

The present research was designed using a Mixed Method (Cresswelland Clark,
2011). The objective was to measure and identify EFL teachers’ ability in preparing,
implementing, and constraints found in these activities as well as the students’ constraints in
learning EOP through Google Classroom in the Senior Vocational High School
Denpasar(Alwright et.al,1991; Hopkins,2008). The teachers’ ability in preparing and
implementing lesson plans for EOP through Google Classroom were measured and
described quantitatively. Whilst, the teachers’ and students’ constraints were qualitatively
described and analyzed. The teachers’ ability in preparing and implementing lesson plans for
EOP through Google Classroom were rated in terms of 1= very poor; 2=poor; 3= good; 4 =
very good. The raw scores were then transformed into T-score with the mean = 50.00 and
the standard deviation =10.00. (Hinkle et al,1979).

Teachers’ constraints in preparing lesson plans for EOP through Google Classroom
were gathered in two steps. First, they had to rate their ability on each aspect of lesson plan’s
preparation and implementation as objectively as they experienced. Second, they had to
conform the rating with the constraint aspects using a rubric. Teachers’ constraints in
preparing lesson plans consisted of eight items, they are, relevance of learning indicators
with basic competency, 2) relevance of learning materials, learning indicators with basic
competency, 3) relating learning methods, 4) relevance of learning procedures or steps, 5)
relevance of evaluation and learning indicators, 6) relevance of evaluation instruments and
techniques, 7) relevance of Information Technology, and 8) using Information Technology.
Whilst, teachers’ constraints in implementing lesson plans through Google Classroom
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consisted of nine items, they are, abilities in 1) opening class, 2) mastering learning
materials, 3) implementing scientific approach, 4) mastering in selecting appropriate learning
media, 5) showing skills in utilizing media, 6) showing skills in managing classroom, 7)
speaking good oral and written English, 8) showing appropriate gestures, and 9) closing
class. The students’ constraints in EOP through Google Classroom were collected using
structured items consisting of generic questions on technicality in EOP learning through
Google Classroom and shortages of facilities. The obtained data were processed, displayed
and interpreted descriptively and qualitatively.

The research subjects or participants in classroom research is purposeful (Miles
et.al,2013). There were two EFL teacher in Boga (Food and Beverage), Busana(Fashion),
and Perhotelan(Service Attendant), recruited for the research subjects. The students were
also recruited from the three classes for research subjects. However, there were 84 students
returned the questionnaire.

Research objects are data or reliable and valid information (Denzin and
Lincoln,2011). The research objects consisted of four variables, namely: 1) Teachers’ ability
in preparing lesson plans using Google Classroom; 2) Teachers’ ability in implementing EOP
using Google Classroom; 3) Teachers’ constraints in preparing and implementing lesson
plans, and 4) Students’ constraints in learning EOP through Google Classroom.

Data on the five variables consisted of teachers’ abilities in preparing and
implementing lesson plans, their constraints in the two activities, as well as the students’
constraints in learning EOP through Google Classroom in the Senior Vocational High School
Denpasar were collected using : 1) a rating scale for EFL teachers’ ability in preparing lesson
plans, 2) a rating scale for EFL teachers’ ability in implementing lesson plans, 3) a
guestionnaire for constraints found by EFL teachers in preparing and implementing
EOPthrough Google Classroom, and 4) a questionnaire for constraints found by EFL
students in learning EOP through Google Classroom in the Senior Vocational High School.

The five instruments were validated for the content validity, reliability, and readability.
The instruments were validated by two language experts recruited from the English
Education Department, Faculty of Language and Arts, State University of Education
GaneshaSingaraja. Both judges agreed as much as 100% of the content validities of the
Teachers’ Ability Rating Scale in preparing lesson plans’; 100% of the Teachers’ Ability
Rating Scale in implementing lesson plans; 87.5% of the Teachers’ Constrains in preparing
lesson plans; 88.89% of the Teachers’ Constrains in preparing lesson plans; 90.00% of the
Students’ Constrains in learning EOP through Google Classroom.

3. FINDINGS AND DISCUSSION

Preparing Lesson Plans

Preparing lesson plans for EOP through Google Classroom were measured by eight
aspects which prepared by the two different teachers and were evaluated by two
independent evaluators in order to ensure reliability and validity of measurement. Data on the
teachers’ ability in preparing lesson plans for EOP though Google Classroom in the Senior
Vocational High School Denpasar are shown in the following tables.

Table 1. Selected Descriptive Statistics of Teachers’ Ability in Preparing Lesson Plans

Range Minimum Maximum Mean Std. Variance
Statistic Statistic ~ Statistic Statistic Std.  Deviation Statistic
Error  Statistic
5.00 66.00 71.00 67.92 0.50 1.73 2.99

Source: Data analysis of December 2020 SPSS Version 25.

Table 1 shows that the teachers’ ability mean score in preparing lesson plans for EOP
through Google Classroom = 67.92. When the teachers’ ability mean scores ordered, the
teacher’s ability mean score = 69.00 is the highest in Busana , followed by teacher’s ability
mean score = 67.50 in Boga and 67.25 in Perhotelan. However, when the teachers’ ability
mean scores were categorized, they are all in the moderate category (mean = 1 standard
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deviation or 67.92 + 1.73).The variability of scores among EFL in Boga, Busana, and
Perhotelan is not very large (variance statistic = 2.99). The range statistic = 5.00 between
the minimum and maximum scores.

When analyzed per aspect, teacher’s ability in Boga was less able in relating learning
materials, learning indicators with basic competency, as well as relating learning methods or
techniques with learning materials for basic competencies 2 and 3. Teacher’'s ability in
Busana is found less able in relating learning methods or techniques with learning materials
learning materials for basic competency 1, as well as less able to relate learning materials,
learning indicators with basic competency, as well as relating learning methods or techniques
with learning materials for basic competencies in basic competency 4. Finally, teacher’s
ability in Perhotelanis found less able in relating learning methods or techniques with learning
materials learning materials for basic competency 1, as well as less able to relate learning
materials, learning indicators with basic competency, as well as relating learning methods or
techniques with learning materials for basic competencies for basic competencies 1 , 2 and
4.In conclusion, the EFL teachers in Boga, Busana, and Perhotelan were less able in stating
learning indicators using operational and measurable words as well as finding learning
indicators relevant to the basic competency, preparing learning materials incorporating
principles of authenticity, context, variation, relevant and consistent to the basic competency
and learning indicators, selecting learning methods or techniques based on teachers’ ability,
learning materials, students’ characteristics, and basic competency as well as learning
indicators, and conducting learning evaluation containing aspects of reliability, validity,
objectivity, and consistent with efficiency.

Implementing Lesson Plan

Implementing lesson plans for EOP through Google Classroom were measured by
nine aspects. Data on the teachers’ ability in implementing lesson plans for EOP through
Google Classroom in the Senior Vocational High School Denpasar are shown in the following
tables.

Table 2. Selected Descriptive Statistics of Teachers’ Ability in Implementing Lesson Plans

Range Minimum Maximum Mean Std. Variance
Statistic Statistic ~ Statistic Statistic Std.  Deviation Statistic
Error  Statistic
2.00 64.75 66.75 65.50 0.50 1.73 2.99

Source: Data analysis of December 2020 SPSS Version 25.

Table 2 shows that the teachers’ ability mean score in implementing lesson plans for
EOP through Google Classroom = 65.50. When the teachers’ ability mean scores ordered,
mean score = 66.75 is the highest in Perhotelan , followed by teacher’s ability mean score =
65.00 in Boga and 64.75 in Busana. However, when the teachers’ ability mean scores were
categorized, they are all in the moderate category (mean £ 1 standard deviation or 65.50 *
1.73). The variability of scores among EFL in Boga, Busana, and Perhotelan is not very large
(variance statistic = 2.99). The range statistic = 2.00 between the minimum and maximum
scores.

When analyzed per aspect, teacher’s abilities that were less able in implementing
lesson plans for EOP through Google Classroom in Boga consist of mastering learning
materials, selecting appropriate learning media, utilizing learning media, and using oral as
well as written English in basic competency 1 and 2 ; the teacher was less able in selecting
appropriate learning media in basic competency 3 and 4. In Busana, the teacher was less
able in mastering learning materials, selecting appropriate learning media, utilizing the
already selected learning media, and using oral as well as written English in competency 1;
also less able in mastering learning materials, selecting appropriate learning media, and
using oral as well as written English in basic competency 2; less able in selecting
appropriate learning media and using oral as well as written English in basic competency 3;
less able in implementing scientific approach, utilizing the already selected learning media,
and using oral as well as written English in competency 3. Finally, the teacher was less able
in implementing scientific approach, utilizing the already selected learning media, and using
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oral as well as written English in basic competency 4. In Perhotelan, EFL teacher was less
able in selecting appropriate learning media, utilizing the already selected learning media,
and using oral as well as written English in basic competency 1; the teacher was less able in
utilizing the already selected learning media in basic competency 2; the teacher was also
less able in utilizing the already selected learning media and using oral as well as written
English in basic competency 3; finally, the teacher was less able in utilizing the already
selected learning media in EOP in basic competency 4. In conclusion, the teacher in Boga,
Busana, and Perhotelan was less able in mastering learning materials, implementing
scientific approach, selecting appropriate learning media for EOP, utilizing the already
selected learning media in EOP, and using oral as well as written English in EOP.

Teachers’ Constraints in Preparing Lesson Plans

In preparing lesson plans for EOP through Google Classroom, EFL teachers found
difficulties or constraints. Teachers were asked to rate their ability in preparing lesson plans
as objectively as possible as they experienced. After self-rating, they described sources or
descriptions of constraint in each aspect of lesson plans.

The teacher in Boga found difficulty in aspect 1 especially in stating learning
indicators using operational and measurable words as well as finding learning indicators
relevant to the basic competency; in aspect 2 especially in preparing learning materials
incorporating principles of authenticity, context, variation, relevant and consistent to the basic
competency and learning indicators; in aspect 3 especially in selecting learning methods or
techniques based on teachers’ ability, learning materials, students’ characteristics, and basic
competency as well as learning indicators; in aspect 5 especially in conducting learning
evaluation containing aspects of reliability, validity, objectivity, and consistent with efficiency.

Teachers’ Constraints in Implementing Lesson Plans

In implementing lesson plans for EOP through Google Classroom, EFL teachers
found difficulties or constraints. Teachers were asked to rate their ability in implementing
lesson plans as objectively as possible as they experienced. After self-rating, they described
sources or descriptions of constraint in each aspect of implementing lesson plans.

Teachers in Boga, Busana, and Perhotelan in the Senior Vocational School Denpasar
also found difficulty in implementing the lesson plans for EOP through Google Classroom.,
especially in relating old and new learning materials in opening class, learning materials with
sufficient learning materials for respective competency, learning materials with authentic,
contextual, and varied learning materials, learning with association and communication.

Students’ Constraints Using On-Line Learning

Students also found difficulty in learning EOP through Google Classroom in the
Senior Vocational High School Denpasar. Their constraints were probed in twenty items. In
general, the items asked them to disclose some facilitative and technical problems or
difficulties in learning EOP through Google Classroom. The obtained data are shown in the
following table.

Table 3.Students’ Constraints in Learning EOP through Google Classroom

ltems Responses:
A B C D

f % f % f % f %
1 83 100 0 0 0 0 0 0
2 83 100 0 0 0 0 0 0
3 83 100 0 0 0 0 0 0
4 83 100 0 0 0 0 0 0
5 83 100 0 0 0 0 0 0
6 83 100 0 0 0 0 0 0
7 83 100 0 0 0 0 0 0
8 83 100 0 0 0 0 0 0
9 0 0 83 0 0 0 0 0
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10 83 100 0 0 0 0 0 0
11 83 100 0 0 0 0 0 0
12 0 0 83 0 0 0 0 0
13 0 0 83 0 0 0 0 0
14 83 100 0 0 0 0 0 0
15 0 0 83 100 0 0 0 0
16 53 63.86 30 36.14 0 0 0 0
17 53 63.86 30 36.14 0 0 0 0
18 53 63.86 30 36.14 0 0 0 0
19 53 63.86 30 36.14 0 0 0 0
20 53 63.86 30 36.14 0 0 0 0

Table 3 shows that students found difficulties or constraints in 1) understanding EOP
through Google Classroom learning platform (36.14%), 2) disliking EOP through Google
Classroom learning platform (36.14%, 3) being demotivated in learning EOP through Google
Classroom learning platform (36.14%), 4) being negatively perceived in learning EOP
through Google Classroom platform, and 5) perceiving positively to provide them with rich
with learning materials, plenty of examples, or varied illustrations. In conclusion, the EFL
students found 5 aspects of EOP through Google Classroom learning paradigm.

The research findings show that EFL teachers were less able to prepare and
implement lesson plans for EOP through Google Classroom in the Senior Vocational High
School Denpasar. More specifically, they were less able in 1) stating the learning indicators
using operational and measurable words, 2) identifying learning indicators which are relevant
to basic competency.

The less ability of EFL teachers in the Senior Vocational School Denpasar in
preparing and implementing lesson plans for EOP through Google Classroom are related to
1) adaptability struggle,2) technical issues, 3) computer literacy, 4) time management, and 5)
self-motivation. Moreover, EFL teachers and students are not computer literate. Most of them
are not able to manage computers well, or even could not operate basic programs such as
Microsoft Word and Power Point let alone Google Classroom Time management is a difficult
task for EFL teachers and students as on-line learning require a lot of time and intensive
work. Self-motivation on e-learning is an essential requirement; however, many EFL teachers
and students lack it.

In the present research, the meaning of implication is that the action should be taken
by EFL teachers and students in the Senior Vocational High School in Denpasar Teachers’
inability in preparing and implementing lesson for EOP through Google Classroom urge EFL
teachers and students: 1).To improve themselves in participating on some workshop about
online learning through Google Classroom, 2) to accustom themselves to switch from
traditional classroom to online learning, 3) to provide themselves with high bandwidth or
strong internet connection that on-line courses require, and thus succeed to catch up with
virtual leanings or limit the technical issues (Bates and Poole, 2003; Akyoland
Garrison,2011); 4)to improve their computer literacy in order to be able to manage computers
well, 5) to improve time management on-line learning which requires a lot of time and
intensive work. Self-motivation on e-learning is an essential requirement.

4. CONCLUSION AND SUGGESTIONS

EFL teachers were less able in stating learning indicators using operational and
measurable words as well as finding learning indicators relevant to the basic
competency.EFL teachers were less able implementing lesson plans and found some
constraints, especially in relating old and new learning materials in opening class, learning
materials with sufficient learning materials for respective competency, learning materials with
authentic, contextual, and varied learning materials, learning with association and
communication EFL students were also constrained in learning EOP through Google
Classroom, especially in understanding EOP through Google Classroom learning platform.

EFL teachers are suggested to understand of taxonomy bloom and participate some
workshops to improve in developing teaching objectives.EFL students and teachers are
suggested to be accustomed to switch from traditional classroom and face to face instructor
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training to computer-based learning in a virtual classroom which make the learning
experience entirely different.
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